
Change of Destination Procedure
Necessary documents and procedures

1-    Presentation of the full set, duly endorsed, Original Bill of Lading to the CMA CGM office.

2-    Written request by the customer containing the following info;

    •  Vessel Name / Voyage

    •  POL / POD / Final Place of Destination (if any)

    •  Ocean Freight : prepaid or collect

    •  Sailing date from Port of Loading

    •  B/L no

    •  Container no

    •  Container Status : on the way or arrived already

    •  Requested New Port of Discharge

    •  New receiver / Consignee details (if applicable)

3-    Change of destination can only be performed upon Carrier’s approval about operationwise feasibility 

and payment of all occuring costs by the requesting party.


