
CARE
Protect your business

CARING BEYOND SHIPPING 
A revolutionary approach to handling claims in case of damage to  
your cargo. Regardless of what happened or who is liable*, you will 
receive compensation.

YOUR BENEFITS 
YOUR CARGO VALUE GUARANTEED 
DOOR-TO-DOOR 
Managing your supply chain is easier and more 
cost effective, even with merchant haulage.

A SINGLE POINT OF CONTACT
No more intermediaries.

NO MORE ENDLESS LEGAL DISPUTES
Whether or not you are liable, we will 
compensate you up to the full secured value.

THE MOST COMPREHENSIVE GUARANTEE 
In-depth protection that includes refrigerated 
containers in case of temperature variations 
as well as force majeure.

HOW DOES  
IT WORK? 
 SERENITY CARGO VALUE GUARANTEE 

Please refer to the Terms & Conditions

SERENITY
cargo value guarantee

SERENITY cargo value guarantee
specific terms & conditions

Standards terms & conditions
defined by international regulations

Shipment from
Shanghai to Luanda

Hurricane on the way.
The cargo is damaged.

Notification
Loss assessment

Claims notification
Investigation

Full compensation
up to the agreed cargo value

within 30 days

Shipment from
Shanghai to Luanda
Hurricane on the way.
The cargo is damaged.

Claims rejection
Act of God. Excluded from standard B/L
Legal dispute, No compensation
Financial loss for the client
Possible disturbance between 
CMA CGM Group and the client.

WITH STANDARD B/L

*Exclusions may apply. Please refer to SERENITY cargo value guarantee terms and conditions 
available on the website.

Available for our brands :

Get more information

GET STARTED
ASK FOR SERENITY CARGO VALUE GUARANTEE
During your online booking process select SERENITY cargo value guarantee or contact your 
usual sales representative.


